US 119472 Formative Assessment

PERSONAL INFORMATION

Full name/s Lenls Testing Document
Surname Surname
Identity number ID nr
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Home Language

Disability
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e Hearing (even with a hearing aid)

° Com.municatic.)n (talking, Iistening Disability
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e Intellectual, retarding (difficulties in learning)

e  Emotional (behavioural or psychological)
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e Disabled but unspecified
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PRINT NAME AND
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assessment, that we have reviewed the assessment preparation and plan, | understand
the assessment process and | am happy that the assessment will be conducted in a fair

manner.

Learner Signature:

Date:

Facilitator
Signature:

Date:

Signature

Date
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UNIT STANDARD NUMBER: 119472

LEVEL ON THE NQF : 3

CREDITS : 5

FIELD : Communication Studies and Language
SUB FIELD : Language

Answer the following question in the space provided below.

ACTIVITY 1

Identify the ways to communicate business information. Then decide in what situation
each particular communication form could best be used.

Ways to communicate business information.
Answer here

What situation can the communication form could best be used

Answer here
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Answer here
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Answerhere

Page 5 of 19



Situation

Form of communication

You have to take time off work. Answer here
Invite someone to the movies Answerhere
Invite your boss to dinner Answerhere
Cancel an insurance policy Answer here
Requesta meeting with your superior Answerhere
Send greetings to a friend Answerhere
Apply for a loan Answerhere
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Answerhere
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A. List of people

1

2

B.

Answer here
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A. Answerhere

B. Answerhere
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Answer here Answer here
Answer here Answer here
Answer here Answer here
Answer here Answer here
Answer here Answer here
Answer here Answer here
Answer here Answer here
Answer here Answer here
Answer here Answerhere
Answerhere Answer here
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Answer here
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ACTIVITY 10

a)

b)

c)
d)

Okay, so now you know how to present. But, how do you stop the nervousness
thatis part of doing such a presentation?

What do you understand aboutBODY LANGUAGE? Give examples from your
daily life.

Give examples of cultural differences with regard to body language.

List any other factor - other than the content of the speech - that you think will be
important in making sure that your audience attends to whatyou are saying and

feels at the end of your presentation that you have given a good presentation.

How do you stop the nervousness thatis part of doing such a presentation?

Answer here

What do you understand aboutBODY LANGUAGE? Give examples from your
daily life

Answer here

Give examples of cultural differences with regard to body language.

Answer here

. Listany other factor - other than the contentof the speech - that you think will be

important in making sure that your audience attends to whatyou are saying and
feels at the end of your presentation that you have given a good presentation

Answer here
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ACTIVITY 11

You have been asked to address a group of young people who will be travelling
overseas. They will all need to give a short presentation to people in the countries
where they are going. What advice would you give them about making such
presentations? Explain fully.

Answerhere
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Answerhere
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1. Answerhere

2. Answerhere

3. Answerhere
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a. Answerhere

b. Answerhere
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1. Prepare an argument FOR team building exercises.

Answerhere
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2. What possible arguments could your colleague use to disprove the proposition
statement?

Answerhere
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Competent
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